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Everyone wints smooth working .meumoEEwm on the job. But problems
arise in every .Son_ﬁ,mmnm. As an SEIU member, you have the right to Union
protection and representation—rights guaranteed by your contract

When Problems Arise - Talk to Your Work
Site Leader

Contract Violations

If you think that managernent has violated your rights, or you have
questions about work, talk with your Work Site Leader. You have the right to file
a formal complaint when one of your contractual tights has been violated, The
complaint 15 called a “grievance” and the system used to process it is referred
to as the “grievance procedure.” Read your contract o find out what the exact
pracedure and timelines are for your workplace.

I you and your Work Site Leader determine that a contract violation has
occurted, together you will fill out a “grievance form. " If rhanagement refuses
to settle the grievance, SEIU Local 150 may argue vour case before an impartial
arbitrator who will make the final ruling. Arbitrators have the power to give a
binding order to an employer to correct the situation

Remember, grievance procedures have strict time limits. File promptly.

Grievance Tips:

L4 The best way to solve problems and win grievances at work
is for you and your Work Site Leader to involve your co-workers in the
issue and deal with the problem as a group.

® Notall workplace complaints are contract gricvances.

Winning a grievance depends on the facts and evidence the Union can
collect. Working closely with your Work Site Lcader will improve your
chances of success. If the contract does not cover the problem, then
organize your co-workers to work together to get the issue resolved.

L4 The: key question thar decides grievances involving
discipline is: Did management have “just cause” for imposing the
discipline?

- When in Trouble - bmﬁaﬁ&qﬁa@a
| - Representation!. _

- Youhave the right to representation by yout Work Site Eeader or Admin-
istrative Organizer during conversations with your boss which could potentially
lead to discipline or termination—a protection enjoyed only by Union members.
If you thiok the conversation is disciplinary in nature, follow these important
steps-—sometimes referred to as your ...




Organizing :

The Key to Union Strength

As SE1IU members, our goal is to win better wages,
*“benefits, and working conditions. Organizing is crucial to our
success,

e mﬁ.m“m_i_an
o O-.mm-:m:.m :
L Aslongasan mBEo%mn downrthe street ﬁmua lower: s,wmom your joband

i wo_E.ﬁ salary are not safe. Organizing other workers ih our industry who don’t have
- . the'benefit of union jobs - and raising their standard of living - s an important

| way we cam- improve and secure our own jobs, while helping other workers. We

E..ha tor GEE industry powér to maximize our ability. to get good contracts.

. d:: s why many SEIU members work to organize other. workers.
. a<n can-make a better life for our farnilies-~better healthcare, better pay, better

M . “pensions m_ﬁ job security—ifwe mga together and ommmENm for m:.oﬁmmﬂ inour
.Em:ﬂ:mm

" SEIU Local 150 has a very activé gmBrmn Onmmm_mam ?.omnma Many
: Bmﬁaoa get involved in oxganizing campaigns. to ‘help out their fetlow sisters

S -and brothers who don’t vet have thie wm:omw of a'union. If you are Sﬁnaomnma.
i _885:& a Member Organizer and i i the process EB.:EW more about your

union, contact your mennmmnsgm

Rights of SEIU Local wm& Members

® The right o have opinions heard and respected, to be informed
cmﬁongsgsg&;g&EmEomé_sa@mE%mmﬁw

] ;onm_ﬁaogoemﬁroHm&oacmmumméo:smmmﬁmumamﬁo.
cratic manner.

® The nght to 4 full accounting o?mﬁ; dues and the proper stew-
ardship over union resources.

# The riglit to participate in the union’s g@&mEm efforts and to
Approve Union Contracts.

® The right to have members’ concerns resotved in a fair and
efficient manner

Responsibilities of SETU gn& 150 Members

® The responsibility to help build a strong and more effective
labor movement, to support the organizing of not-yet-union
workers, to help build a political voice for working people, and
to stand up for one’s co-workers and all workers.

® The Rmﬁoﬁm_a._& to be informed about the internal mo&ﬁmsoo

of the union and to participate in the 83:9 ofthe union’s
affairs.

® The responsibility to treat all workers E& members fairly.
® The responsibility to offer constructive criticism of the union.

® The responsibility to contribute to the support of the union.



Your Local Union
mmmc ts'made up of about 280 Local Unions. You belong to
SEIU Local 150, which is headquartered in Wisconsin. SEIU Local
150 represents 10,000 workers in health care and public services.

Service Employees International Union
Headquartered in Washington, DC, the 1.6 million-member
Service Employees International Union represents workers through-
out the United States, Canada and Puerio. Rico. The International
office provides resources-to Local Unions, lobbies on federal leg-
islation affecting workers, as well as helping local unions in their
otganizing of :boﬁw;ﬁ& workers.

The SEIU International President is:

Andrew L. Stern

Politics is a very important part of our union’s: work.
Our political program must defend laws and advance legislation
that protects the rights of workers and advances the interests of
working families.  Without the political strength of the labor
movement, we would not have Social Security, Medicare, free
public education, laws protecting our pensions, OSHA, minimum
wage and overtime, as well as a host of other local, state and
federal legistation that protects workers and their families.

Qur approach for politics is two fold: One way is our
members in the streets - knocking on dooss, staffing phone banks,
leafleting, and other activities to help a candidate get elected Sro
has proven to rn a mmoca of working mmE:_am .

The other aspect of a strong political program is to. help
finance. campaigns to clect candidates that support our issues
and to have the finances. to contribute to politicians who have
proven their support for legislation and policies that help wor-
ing people. To help raise that money, we havea. program called
COPE (which stands for Committee On Political Education). We
are prohibited by federal law from using dues money for political
campaign contributions. Because of this law, al] money raised
for our COPE program is through voluntary nouﬁvﬁ_o:m and is
used exclusively .-for our political program.

Politics affect our lives everyday, and a strong union has
political power. Political activism and political contributions
EQUAL political power. Please get involved in our political cam-
paign - ask your Work Site Leader or Admumistrative. Organizer
for more information or contact your Representative,



Here are i&a to participate in your union:

Work Site Leaders
- are SEIU’s primary Rﬂn@mnmﬁmaﬂww inthe Sonﬁ_moa Work m:n Lead-
. ers help other members by providing information and assistance on
- - . grievances, contract questions, and other issues. If you would like to
. . become a Work Site Leader, talk to your Local Union Administrative
" Organizer about the resources and training that are available. All
SEIU Local 150 Work Site Leaders must attend a Work Site Leader
training program prior t0 acting as a Work Site Leader,

* " Member Organizers

~ areactive SEIU Local 150 memibers who help organize not-yet-union

. workers into SEIU Local 150. Member Organizers leam communi-
cation and organizing skills, and work closely with SEIU Local 150
staff organizers. You will be tatking to potential new members and
showing them the benefits of belonging to SEIU.:

Member Political Organizers

. are members who are interested in and willing to organize co-workers
around political activities that will improve life for working families.
Activities range from lobbying ¢lected officials at the state or local
level, to signing petitions, to writing letters to the editor. The Com-
mittee on Political Education (COPE) raises voluntary contributions

from SEIU members to help identify and wcﬁwon.wmmmm_mmoa who are |

mmnm:Eo to our issues.

. Want to get .=<=_<n%.
Call the SEIU Local 150 office at “ Tc 355-5150 ng getting involved in
“your Union.

___ho_nm\_. 150

Wisconsin

Here is the structure of your Union and your Local Union _mm.amnm“

Work Site Leader

Your first and major source of information and assistance is your
Work Site Leader. She or he is familiar with your specific workplace
and contract and can help you resolve most problems.

SEIU Local 150 >a5m_=mmnw»a<m_0_ﬁ»=§mn

- Administrative Organizers are union staff members who are
there to coordinate your work site and to provide Work Site Leaders
with the information, tools, resources and backup necessary to handle
grievances and other probléms, as well as coordinate work site actions

as needed. Your Administrative Organizer makes on-site visits and,

along with your Work Site Leader, will mEuEwor you mcm_ time to
time to ask for your participatation in union activities.

SEIU Lecal 150 Officers And Executive Board

SEIU Local 150 is run day-to-day by the President and
his/her leadership teamn. Once a month, or more often if needed, the
president and his/her officers meet with the Executive Board, which
is elected by the members. The President of SEIU Local 150 is:

Michael Thomas

SEIU Lecal 150 Membership Meetings

SEIU Local 150 holds membership meetings run by
your Work Site Leaders to discuss current issues affecting the -
membership and to get member input. To:find out about meeting
times, check your Union Bulletin Board at work or ask your
Work Site Leader.



mma Local: umo is Oo:—::ﬁam to QEEEEM ﬁ.m:.:.m and
. : _wn.-n»n::- SER

e foundation of SEIU Honm,_ 150%s strength and success is its
- Qonw Site Leaders, SEIU: H.oomm Go e,\o;n Site Leaders are trained
. to-enforce our contracts and to’ organize our mermbers. SEIU Local
** 150 provides comprehensive Work Site Leader training, as.well as op-
portunites for advanced Work Site Leader training, Political Organizer
training, and Member Organizer training. Work Site Leaders also re-
céive training at SEIU Local 150°s annual Leadership Conference.

mﬁﬁw MZ .HOG_OE‘

Main Office:
8021 W. Tower Avenue
Milwaukee, WI 53223
- ph: (414) 355-5150
fax: (414) 355-6176
‘toll free: (800) A‘B.cmwo

~ Madison Area:

148 E. Wilson Street’
Madison, WI 53703
ph: (608) 255-5211
fax: (608) 255-6068

-La Crosse/Wausau Area:
‘1920 Ward Avenue, Suite 1
 LaCrosse, WI 54601
ph: (608) 787-8835
fax: (608) 787-8836
toll free: (877) 787-8835

1) Discount Vision Plan

A discount plan covering 20% of fees for eye exams; contact lenses, frames, and
cyeglass lenses is available to all members through Wisconsin Vision, Inc. whose
stores are located throughout southeastern Wisconsin, Call 414-778-5364 in
Milwaukee, 608-277-9393 in Madison, or 1-800-705-7011 to inquire about other
stores in your area. Or visit them on the web at www.wiscénsinvision.com.

2) Reduced Fees for Legal Counseling

AlLSEIU Local 150 members have access to the Union’s law firm, including free
phone and office consultations. The law fimm also has standard rates available
for all union members.. Call 1-800-841-5232 for more information..

3) Hit Home Program :

SEIU Local 150 members in the Milwaukee metro area can benefit from this
home ownership assistance program which provides closing cost credits for free
apprasials and credit reports, flexible payment schedules through the Working
Family Mortgage, homebuyer education, and free interest rate proteciion. Call
Jennifer Weinhold at 414-224-8460 for more information.

4) SEIU EDGE Praogram

An exterisive program that provides discounts in various areas including pérsenal
loans, accidental death and life insurance, home mortgages, legal services, den-
tal care, mail-order prescriptions, scliolarships for members and their chifdren,
hotels rates, car rentals, flower deliveries, as well as many, many others. Some

_ restrictions apply. . Call 1-800-448-7348 for more information or visit www.

unienplus.org for an up-to-date list of deals and full details.

5} Free Union Plus Mastercacd

SEIU members are eligible to get a Union Plus Mastercard with a competetive
interest rate, no annual fee, and other benefits including strike protection. Call
1-800-522-4000 for more information or fog on to www.unionpluscard.com.

6)- SEIU International Scholarship Programs:

SEIU offers various yearfy scholarships for members as sd: as the sons and
daughters of members attending aceredited two- or four- year colleges, or in
sorne cases for students at community college, trade, or technical schools. Al
applications are available Nov. 1 and the postmark %m&ﬁo is March . For
maore information call (615) 320-3149.

7) lmmigration Legal Service

This service connects members in nead of immigration legal services with local
attorneys that specialize in immigration law and offer free initial consultations
and discounts of 30% off their regular hourty rates and flat fees. Cail 1-888-993-

.8886 (English and Spanish) or go to www.anionplas.org/immigration:






